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Anti-Bribery & Anti-Corruption Policy

Introduction

GS Topco GP, LLC, including its subsidiaries and affiliates (collectively, “insightsoftware” or 
“Company”) has a zero-tolerance policy against all forms of bribery and corruption, and 
any such conduct is strictly prohibited, either directly or indirectly through third parties in 
all its operations. Accordingly, the Company has developed this anti-bribery and anti-
corruption policy (“Policy”), to:

a) to set out the responsibilities of the Company and of those working for, and with, 
the Company, in observing and upholding the Company’s position on anti-bribery and 
corruption; and

b) providing information and guidance to those working for the Company on how to 
recognize and deal with potential or actual acts of bribery and corruption to ensure 
that the Company, and those working with the Company, comply with all applicable 
legal obligations, including anti-bribery & anti-corruption laws and regulations.

The Company complies with all applicable laws governing our business operations, both 
foreign and domestic, and is committed to the deterrence, prevention, and detection of 
bribery and corruption during its business activities. To the extent a local law requires 
standards stricter than the Policy, the stricter standards shall be followed.

Scope

Personnel

This Policy applies to all persons working for us or on our behalf in any capacity including 
board members, officers, management and employees of insightsoftware (“Personnel”). 
Personnel must read, understand, and comply with this Policy and promptly report any 
transaction, activity, or request that violates or may violate this Policy.

Suppliers & Third Parties

Under applicable anti-bribery and anti-corruption laws, the Company may become 
criminally liable where an act of bribery has been committed by any person or company 
that is associated with or acting on behalf of the Company (“Third Party”). A Third Party 
includes the Company’s agents, representatives, distributors, consultants, suppliers, joint 



venture partners, and other third parties acting for or on behalf of the Company but 
excludes Customers and Personnel.

Policy & Prohibited Conduct

Policy Statement

This Policy prohibits all forms of bribery and corruption, either directly or indirectly through 
third parties in all its operations.

All Personnel and Third Parties must comply with applicable anti-corruption laws, including 
(i) the US Foreign Corrupt Practices Act of 1977 ("FCPA"), (ii) the UK Bribery Act 2010, and 
(iii) the local laws of every country where insightsoftware is located or does business 
(collectively “Anti-Corruption Laws”). These laws often apply extraterritorially and can 
cover conduct occurring wholly outside the US or UK if there is a sufficient jurisdictional 
nexus. Non-compliance with Anti-Corruption Laws may result in serious criminal or civil 
penalties, including imprisonment or unlimited fines (for both individuals and the 
Company). The Company prohibits: (i) offering, giving or promising; or (ii) receiving or 
soliciting, directly or indirectly, anything of value, including money or any financial or 
other advantage (e.g. gifts to family members, forgiveness of a debt, loans, personal 
favors, employment opportunities, meals and travel, political and charitable contributions, 
business opportunities) to any Government Official or to any customer, investor, client or 
other private person (“Customers”) for improper purposes.

A person acts improperly when they act illegally, unethically, contrary to good faith or 
impartiality, or abuse a position of trust. Improper acts may occur in any business, 
professional, public, employment, or organizational context.

Risk Areas & Prohibited Conduct

Risk areas and prohibited conduct are described below. This list is not exhaustive.

Gifts, Hospitality & Entertainment

Overview

This policy does not prohibit the giving or accepting of reasonable and appropriate 
hospitality or customary business courtesies for legitimate purposes such as establishing 
or maintaining relationships, maintaining our image or reputation, or marketing our 
products and services, provided they are not, and cannot reasonably be perceived as, 
corrupt, improper, illegal, or intended to obtain or retain business or any other improper 
advantage. All gifts, hospitality, entertainment, favors, or other benefits must comply with 
this policy and the insightsoftware Code of Conduct, which strictly prohibits any corrupt, 
improper, or illegal payments or benefits to or from any person in either the government 
or private sector.

Gifts include money, goods, services, or loans given as a mark of friendship or 
appreciation, including hospitality where the third party is not present.



Hospitality includes entertainment, meals, travel and accommodation; tickets to social, 
entertainment or sporting events (e.g., activities being received or given to initiate or 
develop relationships).

Appropriate Gifts & Hospitality

Any gift or hospitality offered or received by the Company must satisfy the Basic Principle 
Test (defined below) and have an estimated value at or below the Gift Threshold Amount.

If the estimated value exceeds the Gift Threshold Amount or does not satisfy the Basic 
Principle Test, personnel must obtain approval under the procedures below before offering 
or accepting the gift or hospitality.

Basic Principle Test

To determine whether a gift or hospitality could be an illegal bribe, apply the Basic 
Principle Test: Is the gift or hospitality (i) proportionate, reasonable, and not unduly 
extravagant given the circumstances, and (ii) offered without illegal or improper intention?

If yes to both, the gift or hospitality is likely appropriate. Gift Threshold Amount The 
estimated value of the gift or hospitality is equal to or less than USD $200. Local gift and 
hospitality thresholds may be lower than defined by this Policy. Where local procedures 
set a lower limit, the lower amount applies.

Promotions and Incentives

Promotions or incentives (“Structured Incentives”) (such as gift cards or other rewards) 
offered in connection with surveys, market research, or promotional campaigns must be: 
(i) approved in advance by the General Counsel or their designee; (ii) of modest and 
standardized value; (iii) clearly documented as compensation for time or participation, not 
as a reward for purchasing products or influencing a business decision; and (iv) 
unavailable to Government Officials or employees of state-owned enterprises unless 
specifically pre-approved.

Inappropriate Gifts or Hospitality

A gift or hospitality is inappropriate, and potentially unlawful, if it is unduly lavish or 
extravagant or could be seen as an inducement or reward for preferential treatment (e.g., 
during contractual negotiations or a tender process).

Gifts must not include cash or general cash equivalents (such as unrestricted prepaid 
debit cards). Limited-purpose electronic gift cards may only be used in structured 
programs (e.g., market-research incentives) approved in advance by the General Counsel.

When is Escalation Required Personnel must obtain prior written approval from the 
General Counsel or their designee if the estimated value of the gift or hospitality exceeds 
the Gift Threshold Amount; gift or hospitality involves an overnight stay or foreign travel; a 
Structured Incentive (as defined above); or recipient or offeror is a Government Official.



As a general rule, gifts and hospitality for Government Officials are strongly discouraged 
and may only be provided in rare, pre-approved circumstances, at modest value, and 
where permitted by local law and the official’s own policies.

Personnel must record all:

• gifts and hospitality offered and received; and • proposed gifts and hospitality that were 
not approved or were refused.

Examples of Appropriate Gifts

The following are examples of gifts and hospitality that likely do not require prior approval:

• Reasonable meals, lodging, or travel costs for current Customers when directly related 
to promoting, demonstrating, or explaining Company products or services. • Reasonable 
attendance costs at sporting or other entertainment events when directly related to 
promoting, demonstrating, or explaining Company products or services; and Promotional 
gifts of nominal value to recognize services or promote goodwill, preferably bearing the 
Company trademark or product logo. • Inexpensive gifts or tokens given after contract 
execution (e.g., flowers, wine). Dealings with Third Parties

Overview

The Company may become criminally liable for bribery committed by a person or company 
associated with and acting on behalf of the Company, even without actual knowledge of 
the bribery.

All Third-Party engagements, including joint venture partners, require due diligence and 
written agreements containing anti-corruption provisions via adherence to standards no 
lower than those defined in the Company’s Code of Conduct.

Third Party Due Diligence

Before engaging any Third Party, the Company conducts due diligence to ensure they will 
conduct Company business ethically and lawfully.

At a minimum, Third Party due diligence includes: (i) screening against applicable 
sanctions and watchlists, (ii) adverse-media checks for higher-risk engagements, and (iii) 
confirmation of beneficial ownership for high-risk Third Parties. The scope of due diligence 
may be tailored based on risk, but some level of documented screening is required for all 
Third Parties.

Any Third Party must adhere to standards not lower than those set forth in the Company’s 
Code of Conduct.

Ongoing Monitoring & Red Flags

To the extent practicable, the Company monitors Third Party performance and compliance 
with applicable laws and regulations. The Company uses third party screening platforms to 
ensure the Company is alerted to new risks at any stage of the lifecycle including 
information from global sanctions bodies and lists, enforcement actions, and related 
entities (e.g., OFAC, EU, UN).



The relationship partner must note any improper conduct or "red flags" requiring 
additional investigation. A red flag does not necessarily mean something illegal has 
occurred, but indicates further investigation is necessary. Red flags are fact-dependent 
but may include:

• Unusual or excessive payment requests, such as over-invoicing, up-front payments, ill-
defined or last-minute payments, success fees, unusual commissions, or mid-stream 
compensation payments. • Requests for payment to another Third Party, a numbered 
account, or in cash or other untraceable funds; or • Refusal or hesitancy to disclose 
owners, partners, or principals.

Acquisitions, Joint Ventures, & Investments

Before entering any joint venture, business combination, merger, or acquisition, the 
Company must complete a risk-based due diligence review of the proposed partner or 
target to confirm compliance with applicable anti-bribery and corruption laws.

The Company will document and address all material diligence findings in its approval 
documents, transaction agreements, and integration plans. Where pre-transaction due 
diligence is not practicable, the Company will conduct post-acquisition due diligence. 
Engaging with Current & Former Government Officials

Prohibited Conduct

The Company prohibits directly or indirectly making, promising, authorizing, or offering 
anything of value to any Government Official on behalf of the Company to secure an 
improper advantage, obtain or retain business, or direct business to any person or entity. 
This includes payments to third parties where the Company knows or has reason to know 
the third party will use any part of the payment for bribes.

For the purposes of this Policy, a Government Official includes:

• Officers or employees of any government or department, agency, or instrumentality. • 
Officers or employees of a public international organization (e.g., United Nations, World 
Bank, or European Union). • Political parties or their officials. • Candidates for political 
office; and • Officers or employees of a company or business owned in whole or in part or 
controlled by a government (a state owned or controlled enterprise). • A state-owned or 
state-controlled enterprise includes entities where a government holds a significant 
ownership interest or can exercise substantial control even if not wholly owned.

Prohibited payments include anything of value that could be perceived as serving an 
improper purpose, such as:

• Gifts. • Travel, meals, lodging, entertainment, or gift cards. • Loans or non-arm's-length 
transactions. • Charitable or political donations. • Business, employment, or investment 
opportunities; and • Salaries and consulting fees.

Customers

When a Government Official seeks to become or is a customer of insightsoftware, 
personnel and third parties acting on insightsoftware's behalf must treat them the same as 



non-Government Official customers and must not provide benefits, discounts, credits, or 
services that are not otherwise available to non-Government Official customers.

Employment

Before hiring or compensating new employees, the Company must conduct reasonable 
due diligence to ensure the engagement complies with this Policy and applicable anti-
bribery and corruption laws and regulations. The Company must:

• Request that potential employees disclose connections to Government Officials, 
Customers, Third Parties, and competitors to identify potential conflicts of interest; and • 
Obtain prior written approval from the General Counsel or their designee before hiring a 
current Government Official, a Government Official who retired or resigned within the 
previous 12 months, or any individual or Third Party recommended by a Government 
Official. This requirement also applies where a Government Official explicitly recommends 
a candidate, or where hiring could reasonably be perceived as a way to obtain or retain 
business or an improper advantage. • Employees must promptly disclose any situation in 
which their personal, family, or financial interests could conflict—or appear to conflict—
with the interests of insightsoftware. This requirement applies especially to interactions or 
relationships involving Government Officials, key customers, vendors, consultants, 
distributors, or other Third Parties who conduct business with, or on behalf of, 
insightsoftware. Possible conflicts include, but are not limited to, ownership interests, 
outside employment, close personal relationships, or financial dealings that could 
influence—or be perceived to influence—an employee’s judgment or decision- making in 
their role at insightsoftware.

Commercial Bribery

Company employees and agents must not

• offer, promise, authorize, pay, or provide anything of value to any employee, agent, or 
representative of another company. • request, agree to receive, or accept anything of 
value from any employee, agent, or representative of another company or entity.

Where doing so would constitute, or could reasonably be perceived as, an inducement or 
reward for the improper performance of any function or business-related activity.

Facilitation Payments

The Company prohibits facilitation payments, or nominal, unofficial payments to public 
officials for the purpose of securing, facilitating or expediting the administrative 
performance of routine, non- discretionary governmental actions (e.g., issuing permits or 
licenses, immigration controls or releasing goods held in customs).

Political Donations or Political Action Committees

Personnel must not make any political donation or contribution while acting on behalf of 
the Company. Political contributions include any payment or donation to or for the benefit 
of any Government Official.



Personnel may make political donations or contributions in private capacity. However, 
Personnel should be cautious before making any private political contribution or donation 
if such contribution or donation was suggested or initiated by a customer or Third Party in 
return or consideration for some benefit to the Company.

Charitable Donations

No Personnel shall make any form of charitable donation while acting on behalf of the 
Company.

Personnel may make charitable donations in a private capacity. However, each Employee 
of the Company should be cautious before agreeing to make any charitable donation if 
such donation has been suggested or initiated by a customer or Third Party in return or 
consideration for some benefit to the Company. Record-Keeping & Financial Controls

The Company must maintain financial records and appropriate internal controls in place to 
document business reasons for payments to third parties. Personnel must:

• Record all accounting entries timely and accurately with reasonable details to reflect 
transactions. • Declare and maintain a written record of all hospitality or gifts given or 
received, subject to managerial review; and • Comply with Company guidelines on vendor 
and employee purchasing and expenses, including hospitality, gifts, or payments to third 
parties.

The accounting entries and supporting documentation must be reviewed to identify and 
correct discrepancies, errors, and omissions. These requirements apply to all payments, 
regardless of materiality.

Cash payments or use of personal funds of any kind are not permitted, unless specifically 
authorized by the Company Controller for minor discretionary funds.

Other Conduct

Although this Policy provides guidance, anti-corruption matters are not always clear and 
must often be addressed case-by-case. When in doubt, personnel should consult the 
General Counsel or their designee before taking action.

Training

The Company provides periodic, risk-based anti-bribery and anti-corruption training to all 
personnel and, where appropriate, to third parties.

Compliance; Duty to Cooperate

Violating Anti-Corruption Laws may result in civil and criminal penalties. Personnel must be 
familiar with and comply with this Policy. Failure to comply with Anti-Corruption Laws or 
this Policy may result in disciplinary action, up to and including termination.

The Company may conduct detailed reviews, periodic monitoring, audits, or testing of 
transactions, expense reports, third party relationships, and other high-risk activities. 
Personnel must cooperate with the Company, outside legal counsel, outside auditors, or 



other parties conducting these reviews. Failure to cooperate may result in disciplinary 
action, up to and including termination.

Questions about the Policy

The General Counsel is responsible for ensuring that this Policy complies with applicable 
anti-bribery and corruption laws. Questions about this Policy should be directed to the 
General Counsel or their designee. When in doubt about the appropriateness of any 
conduct, contact the General Counsel for guidance before taking action.

Reporting Policy Violations

Personnel should raise concerns about any issue or suspicion of bribery or corruption as 
early as possible. Anyone who is offered a bribe, asked to make one, or believes or 
suspects that bribery, corruption, or other breach of this Policy has occurred or may occur 
must report it immediately in accordance with the Company's Whistleblower Policy.

If personnel are unsure whether an act constitutes bribery or corruption, they should 
contact the General Counsel or their designee or refer to the Whistleblower Policy. The 
Company encourages employees to raise concerns without fear of retaliation.

Changes to this Policy

The Company may modify this Policy at any time to reflect changes to legal obligations 
and company policies. The date at the top of the first page indicates when the Policy was 
last updated. Appendix A – Version History

Version Date Author Description of 
Updates

1.0 April 27, 2023 John Lawlor Initial Release

2.0 March 25, 2026 Lauren E. DiGiovine Structural changes; 
guidance on gifts & 
hospitality; third party 
management


