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AI TECHNOLOGY TERMS 

 

Last Updated: April 14, 2025 

 

These AI Technology terms (“AI Terms”) are incorporated into and form part of the Agreement between insightsoftware and 

Customer and govern Customer’s use of the AI Technology. Any capitalized terms used but not expressly defined in these AI Terms 

are as defined in the Agreement.  

 

1. Definitions. 

a. “AI Customer Input” means information, data, materials, text, prompts, images, or other content that is (a) 

input, entered, posted, uploaded, submitted, transferred, transmitted, or otherwise provided or made available 

by or on behalf of Customer or any Authorized User for Processing by or through an AI Feature, or (b) collected, 

downloaded, or otherwise received by an AI Feature for or on behalf of Customer or any Authorized User, 

including in the case of (a) and (b) for purposes of fine-tuning, grounding, or otherwise modifying, refining, 

adapting, or customizing an AI Feature by, for, or on behalf of Customer. 

b. “AI Customer Output” means any text, images, sounds, videos, software code, predictions recommendations, 

decisions or any other material, information, or content generated by AI Technology.  

c. “AI Features” means any feature, functionality, or component of the Software that incorporates, uses, depends 

on, or employs any AI Technology. 

2. Use; Limited Use 

a. Use.  In addition to the Use rights set forth in the Master Terms, Customer’s Use of the Software includes the 

right to access and use the Software for submitting AI Customer Input to and receiving AI Customer Output 

from the AI Features. Customer shall not Use the Software  

b. Limited Use. Section 1.3 of the Master Terms is updated to include the following: 

1.4.12. use the AI Technology to make automated decisions that may have a detrimental impact on individual 

rights without appropriate human supervision;  

1.4.13. copy, create, offer, train, or sell any competing artificial intelligence technology system, product, 

service, or offering with the same or similar functionality as the AI Technology during the Term; 

1.4.14. use the AI Technology or AI Customer Output to generate content that violates or promotes violence, 

hate speech, or harassment; or insults or demeans a person; or contravenes any regulatory safety policies;  

1.4.15. mislead any person that AI Technology or AI Customer Output are solely human-generated. 

  

3. Third-Party Software. To the extent Customer uses any third-party software, services, or products in connection with 

Customer’s Use of AI Technology, insightsoftware is not responsible or liable for such third-party software, services, or 

products. 

4. Proprietary Rights. Except for the licenses expressly granted in this Agreement, all rights, title and interest in and to 

the (a) AI Technology and all derivative works, modifications and improvements of the AI Technology, and (b) the know-

how information (excluding all AI Customer Input) whether (i) developed by insightsoftware or its Affiliates by 

processing or analyzing Customer’s use of the AI Technology and/or AI Customer Input or (ii) generated via or derived 

from providing or supporting the AI Technology, shall remain with insightsoftware or its licensors and the Agreement 

does not grant Customer any intellectual property rights in any of the AI Technology. For the purpose of the Agreement, 

AI Technology is included in and forms part of insightsoftware IP. 

5. Feedback. Feedback shall include all Feedback regarding the AI Technology that are conceived or developed by or on 

behalf of Customer or any Authorized User in connection with the Agreement.  

6. AI Customer Input and AI Customer Output. To the extent required by any applicable laws or regulations regarding 

the use of AI (“Applicable AI Law”), and upon Customer’s reasonable written request, insightsoftware will provide 

summaries of the data used to train AI Technology. insightsoftware retains all rights to AI Customer Input Data. Customer 

has the limited right to use AI Customer Outputs, however, AI Customer Output are owned by insightsoftware. Customer 

is solely responsible for ensuring that AI Customer Output is checked and validated, that it is fit for Customer’s purpose 

and that it is in compliance with Applicable AI Laws prior to Customer’s use of the AI Customer Output. To the extent 

any Applicable AI Laws require certain disclaimers or disclosures, Customer agrees to comply with any such requirement 

in accordance with Customer’s use of the AI Technology. Due to the nature of artificial intelligence, AI Customer Output 

may not be unique across users and AI Technology may generate or return the same or similar AI Customer Output to 

other customers, insightsoftware or a third party. If Customer provides insightsoftware with written notice or otherwise 

decides that Customer no longer desires to use AI Technology, insightsoftware is not required to retain the Customer AI 

Input or Customer AI Output used or otherwise processed in connection with the AI Technology.  
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7. Confidential Information. The operation and performance of AI Technology is included in and forms part of 

insightsoftware’s Confidential Information. 

8. Disclaimer of Warranty. THE WARRANTY DISCLAIMERS IN SECTION 6 OF THE MASTER TERMS SHALL 

APPLY TO AI TECHNOLOGY, INCLUDING ALL AI CUSTOMER OUTPUT. CUSTOMER UNDERSTANDS AND 

AGREES THAT ANY SUCH INFORMATION OBTAINED THROUGH ITS USE OF AI TECHNOLOGY IS AT 

CUSTOMER’S SOLE RISK. CUSTOMER MUST NOT RELY ON FACTUAL ASSERTIONS IN AI CUSTOMER 

OUTPUT WITHOUT INDEPENDENT FACT-CHECKING, AND CUSTOMER MUST NOT RELY ON DESIGNS, 

WORKFLOWS/PROCESSES, OR WORK INSTRUCTIONS IN AI CUSTOMER OUTPUT WITHOUT 

INDEPENDENT REVIEW OF FUNCTIONALITY AND SUITABILITY FOR CUSTOMER’S NEEDS. NO SUCH 

INFORMATION, SUGGESTIONS, OR AI CUSTOMER OUTPUT, OBTAINED BY CUSTOMER FROM AI 

TECHNOLOGY SHALL CREATE ANY WARRANTY NOT EXPRESSLY MADE IN THE AGREEMENT. 

CUSTOMER ACKNOWLEDGES THAT AI TECHNOLOGY MAY GENERATE CONTENT THAT CONTAINS 

ERRORS, OMISSIONS, OR INACCURACIES. INSIGHTSOFTWARE DOES NOT WARRANT THE ACCURACY, 

COMPLETENESS, OR APPROPRIATENESS OF ANY AI-GENERATED CONTENT. CUSTOMER IS SOLELY 

RESPONSIBLE FOR REVIEWING AND VALIDATING ALL AI-GENERATED CONTENT BEFORE RELYING ON 

OR SHARING SUCH CONTENT WITH END USERS. 

9. Customer Indemnification. In addition to Customer’s indemnification obligation in the Master Terms, Customer shall, 

at its own expense, defend insightsoftware Indemnitees from and against any Claim (a) alleging Customer, its Affiliates, 

or any of its or its Affiliates employees, agents, or subcontractors, infringes on such third party’s copyright, patent 

trademark, or trade secret rights in providing AI Customer Input, or (b) arising out of or relating to Customer’s, its 

Affiliates or their respective employees, agents, or subcontractors’ access or use of, or inability to access or use, AI 

Technology, and shall indemnify insightsoftware Indemnitees from and against all Losses to the extent based upon such 

a Claim.  The foregoing indemnification obligations apply only if each of the following conditions are met: 

insightsoftware (i) gives Customer prompt written notice of such Claim, (ii) grants Customer sole control of the defense 

or settlement of such Claim, and (iii) reasonably cooperates with Customer, at Customer’s expense, in its defense or 

settlement of the Claim.  insightsoftware may appear (at insightsoftware’s own expense) through counsel reasonably 

acceptable to Customer (subject to 7.1(ii)).  Any settlement of a Claim will not include a financial or specific performance 

obligation on, or admission of liability by insightsoftware.  

 


