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Introduction

GS Topco GP, LLC, including its subsidiaries and affiliates (collectively, "insightsoftware" or 
"Company"), values the importance of corporate social responsibility. insightsoftware 
believes that material sustainability factors, including good governance and positive social 
and environmental impact are critical to our business, from both an opportunity and a risk-
mitigation perspective. Therefore, we seek to properly assess, address, and monitor our 
impact on the environment; our relationships with employees, customers and the 
communities where we operate; and maintain good governance practices across our 
business.

Our Corporate Social Responsibility & Sustainability Policy ("Policy") is intended to provide 
a broad framework for our approach to integrating sustainability into our operations.

For additional information, the Company maintains an EcoVadis sustainability rating which 
provides independent assessment of our environmental, social, and governance ("ESG") 
performance. Our current EcoVadis scorecard is updated annually and available to 
stakeholders upon request.

Guiding Principles

Good Governance

Good corporate governance builds an environment of trust, transparency and 
accountability — essential for fostering long-term investment, financial stability and 
business integrity.

insightsoftware promotes strong oversight, transparency and risk management at all 
levels of the organization. We demonstrate this commitment through structured decision-
making processes, audit & risk controls, our Code of Conduct, as well as compliance with 
applicable laws and regulations.

The Company is committed to developing governance and company culture aligned with:



 The ten Principles of the UN Global Compact, which reflect a business’s fundamental 
responsibilities to operate in ways that address Human Rights, Labour, Environment 
and Anti-Corruption.

 The Organisation for Economic Cooperation and Development (“OECD”) Guidelines for 
Multinational Enterprises, which are recommendations by governments to global 
companies on key areas of business responsibility, including human and labour rights, 
environment, bribery, consumer interests, technology, competition and taxation.

 The UN Guiding Principles on Business and Human Rights (“UNGP”), which is the global 
standard for preventing and addressing the risk of adverse impacts of human rights 
involving business activity.

Ethics & Responsibility

insightsoftware is committed to conducting its business in alignment with the principles of 
fair dealing and ethical conduct. We recognize the value in protecting our staff, the 
individuals in our supply chains and our informational, physical, financial, social, 
environmental, and reputational assets at insightsoftware.

In connection with this commitment, insightsoftware has adopted a Code of Conduct, a 
Global Trade Compliance Policy, Anti-Bribery & Anti-Corruption Policy, and Modern Slavery 
Statement.

Privacy, Security and AI

The Company is committed to protecting the confidentiality, integrity, privacy, and 
security of its data, systems, including customer and employee data, in compliance with 
applicable laws and regulations, throughout the technology lifecycle. To support this 
commitment, the Company maintains the following policies: Information Security Policy, 
Cookie Policy, customer/employee privacy notices, where applicable, relevant ISO 
certifications, Privacy Policy, and Acceptable Use Policy.

The Company also maintains a Generative AI in the Workplace Policy that governs the 
responsible development, deployment, acquisition, and use of AI systems within our 
organization.

Environmental Approach

insightsoftware is committed to managing environmental risks that affect our business 
and stakeholders. Beyond complying with applicable laws and regulations, we work to 
minimize our environmental impact across our operations, with particular focus on the 
following areas:

Carbon Emissions

 insightsoftware is committed to measuring and reporting on its carbon footprint at 
least annually and establishing carbon reduction targets in the near future.

 insightsoftware strives to identify, prevent and mitigate potential risks and impacts of 
climate change on the business and its operations during its risk reviews.

Waste



 insightsoftware strives to act in line with the waste hierarchy of reducing, reusing, and 
recycling whenever possible. The business provides designated bins and encourages 
recycling across its offices.

 The Company adheres to relevant laws, ensuring e-waste does not go to landfill but is 
disposed of in a way that does not harm the environment.

Remote First

To reduce cost and carbon emissions associated with commuting and business travel, 
insightsoftware has:

 Adopted a ‘remote first’ policy, whereby most of its workforce is fully remote.
 Encourages the use of online meeting platforms and collaboration tools, reserving 

business travel for situations where face-to-face meetings are required or would be 
significantly more effective.

Social & Community Engagement

insightsoftware supports community development through charitable contributions, career 
development programs, and partnerships with community and industry organizations. The 
Company encourages personnel to volunteer for two days annually for community service. 
Through its internal mentoring and internship programs, the Company provides 
professional development opportunities to employees and students to support an inclusive 
environment.

Human Rights

insightsoftware respects human rights, across its business and supply chain, as defined by 
the International Bill of Human Rights and the principles concerning fundamental rights set 
out in the International Labour Organization’s Declaration on Fundamental Principles and 
Rights at Work. The Company supports the principles outlined in the UN Guiding Principles 
on Business and Human Rights.

Furthermore, insightsoftware complies with requirements of applicable laws, including the 
UK Modern Slavery Act, as applicable. Modern slavery is a crime and a violation of 
fundamental human rights. The Company has a zero-tolerance approach to modern 
slavery and is committed to acting ethically and with integrity in all its business dealings 
and relationships. The Company’s Modern Slavery Statement, Supplier Code of Conduct, 
internal Code of Conduct and Human Rights Policy complement this policy.

Labor Relations

insightsoftware is committed to promoting internationally recognized core labor standards, 
including freedom of association, the right to collective bargaining, the elimination of 
forced labor and child labor, and the elimination of discrimination in employment, as 
expressed in the International Labor Organization’s Declaration on Fundamental Principles 
and Rights at Work, the four labor principles of the UN Global Compact, and the OECD 
Guidelines for Multinational Enterprises on Responsible Business Conduct.



The Company maintains these fundamental principles and rights at work with its Code of 
Conduct, Supplier Code of Conduct, and local employee handbooks, and complies with all 
applicable laws.

Health, Safety, and Wellness

The Company recognizes its responsibility to promote the health, welfare, and safety of its 
employees. In connection with this commitment, the Company maintains related policies 
in its employee handbooks and provides a wide range of benefits to cover employee time 
off, health care, financial security, and other benefit needs. The Company’s related 
policies comply with applicable laws.

Diversity & Inclusion

The Company is committed to fostering an inclusive workplace and providing equal 
opportunity in all aspects of employment. The Company prohibits illegal discrimination or 
harassment of any kind.

As an Equal Opportunity Employer, the Company maintains anti-harassment, anti-
discrimination, and other applicable policies in its employee handbooks. To the extent 
permitted by applicable law, the Company implements this commitment through its 
practices, including fostering respect and a culture of inclusion and belonging among all 
personnel, and encouraging diversity across its value chain.

The Company complies with all applicable laws.

Supply Chain

The Company relies on various collaborations and partnerships. It is vital that its suppliers 
take responsibility too, from how they source raw materials to how they treat workers and 
comply with accepted international and best practice standards.

The Company maintains this commitment in its Supplier Code of Conduct.

Oversight

The Environmental, Social, and Governance (“ESG”) Committee is responsible for 
reviewing and revising this Policy as appropriate, including in response to changes in 
industry standards or regulations. The Company will:

 Seek to appoint a “Sustainability sponsor” to insightsoftware’s Board to enable 
ownership, oversight and management of material sustainability topics and initiatives 
at the Board level.

 Raise any key sustainability risks to its Risk Committee and/or Board.

To implement this policy, insightsoftware is committed to:

 Investing time and resources to ensure it can fulfill its sustainability commitments 
consistently.

 Reporting its progress against insightsoftware’s sustainability commitments to key 
stakeholders including employees, investors, and the public.

 Reporting any breaches or concerns to insightsoftware’s relevant function(s) or Board.



Changes to this Policy

insightsoftware reserves the right to modify any part of this Policy from time to time to 
reflect changes to legal obligations and company policies.

Appendix: Revision History

The table below records all approved versions of this Policy, including the nature of 
changes made at each revision.

Version Date Author / Approver Description of 
Changes

1.0 August 2, 2022 ESG Committee Initial Release.

2.0 May 1, 2026 ESG Committee Comprehensive revision. 
Restructured into 
thematic subsections 
under Guiding Principles 
framework. Added 
alignment with UN Global 
Compact, OECD 
Guidelines, and UNGP. 
Expanded environmental 
commitments. Added 
new sections on 
Privacy/Security/AI, 
Supply Chain, Labor 
Relations, Health & 
Safety, and Oversight. 
Added Revision History 
table.


