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I. Statement of Policy

It is the policy of GS Topco GP, LLC, including its subsidiaries and affiliates (collectively,
“insightsoftware” or the “Company”), and its board members, officers, management, and employees
(collectively, “insightsoftware personnel”’), to fully comply with all applicable trade compliance
regulations of the United States and other countries in which insightsoftware operates, including,
without limitation:

(i)  the Export Administration Regulations (“EAR”), administered by the U.S. Commerce
Department, Bureau of Industry and Security (“BIS”) at 15 C.F.R Sections 730-774.

(ii) U.S.Sanctions administered by the U.S. Treasury Department, Office of Foreign Assets Control
(“OFAC”) at 31 C.F.R Parts 501-599.

(iii) Anti-Boycott laws in the EAR administered by BIS and in the Internal Revenue Code (“IRC”),
which is administered by the U.S. Treasury Department.

In addition to U.S. trade compliance requirements, insightsoftware personnel must also comply with
applicable export control, sanctions, and similar trade laws in the other countries and regions where
they operate, including where they are physically located and where transactions occur. Where there
is a conflict between applicable laws, insightsoftware will consult with the Legal Department to
determine the appropriate course of action and will apply the most restrictive requirements, as
appropriate.

The objective of this Global Trade Compliance Policy (the “Policy”) is (a) to provide an overview of the
trade compliance regulations and their applicability to insightsoftware, (b) set out the rules, standards,
and expectations to ensure that insightsoftware’s activities are conducted consistent with all
applicable trade compliance regulations and the high ethical standards and international business
ethics adhered to by insightsoftware, and (c) provide guidelines for insightsoftware’s personnel to
assist them in establishing procedures and actions for maintaining compliance.

This Policy applies to all insightsoftware personnel. It is insightsoftware’s expectation that all
personnel understand what is required by these regulations and how to comply. As a condition of
employment, insightsoftware personnel agree to act in accordance with this Policy. If you violate its
requirements, you may be subject to discipline, up to and including termination. The Company’s
Board of Directors, or a designated committee of the Board, has oversight responsibility for the Global
Trade Compliance Program.

All insightsoftware personnel are encouraged to direct questions regarding the Policy to
compliance@insightsoftware.com.



mailto:compliance@insightsoftware.com

#Y insightsoftware

Il. Overview of Trade Compliance Regulations

A. Export Administration Regulations (EAR)

insightsoftware’s products and technology are subject to the export licensing jurisdiction of the EAR.

Certain requirements under the EAR apply specifically to “U.S. persons” and to items that are “subject
to the EAR.” For purposes of this Policy, employees and other personnel located outside the United
States should assume that they may be subject to both U.S. trade laws (for example, when dealing
with items subject to the EAR or U.S. sanctions) and the trade laws of the country in which they are
located, and must consult the Legal Department when in doubt.

BIS administers control the export, reexport, and transfer (in-country) of items (i.e., commodities,
software, information, and technology) subject to the EAR. The EAR regulates both the physical export
of goods, information, software, and technology as well as “deemed exports” — that is, releases of
controlled technology to foreign persons in the United States, which are “deemed” to be an export to
the foreign person’s country of nationality. Similar controls apply to reexports and transfers of
controlled source code and technology to third country nationals abroad (“deemed reexports”).

Iltems that are “subject to the EAR” include (1) U.S.-origin items (wherever located), (2) all items
located in or transiting through the United States (regardless of where manufactured); (3) foreign-
origin products that incorporate more than a de minimis amount of U.S. controlled content and certain
technology related to those items, and (4) foreign-origin products that are considered the direct
product of certain controlled U.S.-origin technology or software. Whether an export, reexport, or
transfer (in-country) of an item requires a license from BIS is dependent upon the item’s Export
Control Classification Number (“ECCN”), the destination, and intended end use and recipient.

The items controlled by the EAR are classified on the Commerce Control List (“CCL”), which describes
items by reference to technical parameters and performance characteristics. The CCL entries are
identified by ECCNs, which are denoted by a five-digit alphanumeric reference. If the item at issue is
subject to the EAR but is not listed under an ECCN on the CCL, then the item is classified as EAR99,
which is a catch-all classification. In general, EAR99 items may be exported to most destinations
without a license. However, an EAR99 item may not be exported without a license to certain
embargoed destinations,’ for certain prohibited end-uses,? or to certain prohibited end-users.3

It is the policy of the Company to not export, reexport, or transfer (in-country) items to any party
located in Iran, Syria, Cuba, North Korea, the Crimea, Donetsk People’s Republic (“DNR”), or Luhansk
People’s Republic (“LNR”) regions of Ukraine, Russia, or Belarus (together, the “Restricted
Jurisdictions”).

B. U.S. Economic Sanctions

Sanctions laws and regulations vary widely in their scope to meet national security and foreign policy
objectives — which change based on circumstances and time. OFAC administers and enforces the
primary U.S. sanctions programs against targeted countries, organizations, and individuals. OFAC
sanctions requirements apply to insightsoftware and its subsidiaries and employees regardless of their
location in the world.

OFAC administers several different types of trade sanctions, including:
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— Comprehensive sanctions that generally prohibit all direct or indirect transactions and business
activities (including facilitating transactions) involving certain countries and all individuals located
in those countries and government and non-government entities located in or majority owned by
persons in those countries regardless of where they are located. The United States maintains
comprehensive economic sanctions against Cuba, Iran, North Korea, Syria, and the Crimea, the
Donetsk People’s Republic (“DNR”), and the Luhansk People’s Republic (“LNR”) regions of Ukraine
(collectively, the “Sanctioned Jurisdictions”);

— List-based sanctions that prohibit or restrict direct or indirect transactions with certain entities and
individuals that appear on certain restricted party lists, including the Specially Designated Nationals
and Blocked Persons List (“SDN List”), the Foreign Sanctions Evaders List, and the Sectoral Sanctions
Identification List (collectively, the “Restricted Party Lists”). Notably, the restrictions applicable to
entities identified on certain of these lists apply to their subsidiaries in which they have a 50% or
greater ownership interest.

— Sectoral sanctions are a type of list-based sanctions that prohibit certain types of direct or indirect
transactions with entities and individuals that appear on the Sectoral Sanctions Identification List.
The sectoral sanctions target certain sectors of the Russian economy, including the financial
services, energy, defense, and related material sectors. In most cases, only certain types of
transactions involving a designated entity, e.g., the purchase of new debt or equity, are prohibited;
and

— Special sanctions programs are typically broad-based sanctions crafted to address a unique foreign
policy or national security objective. These sanctions programs are short of comprehensive
sanctions but are more extensive than list-based sanctions. For example, OFAC administers
sanctions against the Government of Venezuela, which prohibits transactions with any state-
owned entities or for their benefit. Additionally, OFAC administers extensive sanctions against
Russia and Belarus, including sanctions that prohibit insightsoftware from providing IT consultancy
and design services, IT support services, and cloud-based services for enterprise management or
design and manufacturing software to persons in Russia.

Some U.S. economic sanctions programs prohibit U.S. persons from engaging in almost all business
transactions with or in a Sanctioned Jurisdiction, and other programs prohibit only certain specified
transactions or dealings with certain individuals. For comprehensively Sanctioned Jurisdictions and
any entity on a Restricted Party List, U.S. law prohibits both “direct” and “indirect” dealings.

Direct Dealings: U.S. persons are prohibited from transacting in any way with sanctions
targets, both sanctioned countries and SDNs. This includes the provision of goods, services,
or any benefit to the target of U.S. sanctions, whether directly or through an intermediary.

Indirect Dealings:

Facilitation: U.S. law generally prohibits U.S. persons from “approving or facilitating”
dealings with sanctioned countries or parties by non-U.S. persons. For example, a U.S.
person would be considered to “facilitate” dealings with a sanctioned country by
referring prohibited business to a non-U.S. entity or by selling goods to a party in a
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non-sanctioned country knowing that the buyer will resell them to a sanctioned
country. This prohibition can apply broadly.

Evasion: U.S. law generally prohibits transactions that evade, or have the purpose or
effect of evading, other OFAC prohibitions. For example, if U.S. sanctions prohibit
insightsoftware from undertaking a transaction, insightsoftware must not help a
customer find an alternative way to complete the transaction.

It is the policy of the Company not to engage in transactions with counterparties located in any of
the Restricted Jurisdictions.

C. Anti-Boycott Laws

It is insightsoftware’s policy to comply with all applicable U.S. anti-boycott laws, including those
administered by BIS under the EAR and by the U.S. Internal Revenue Service. Insightsoftware
personnel must not agree to, or take actions in furtherance of, any unsanctioned foreign boycott
(including the Arab League boycott of Israel), and must promptly report to the Legal Department any
boycott-related request, language, or instruction appearing in customer or vendor documents,
tenders, letters of credit, or other communications. The Legal Department is responsible for
evaluating such requests, determining any required reporting to U.S. government agencies, and
providing further guidance.

Ill. Policy Requirements

A. Risk Assessment

It is insightsoftware’s policy to perform a periodic risk assessment of its trade compliance program,
including this policy and related procedures to determine the current risk of non-compliance and the
effectiveness of existing controls. Understanding insightsoftware’s risk profile enables the Company
to reevaluate the nature and quantity of trade compliance risk, to appropriately adjust the control
environment to mitigate identified gaps, and to make risk management judgments as to the
acceptability of the identified risks. The Legal Department will have the responsibility for the internal
risk assessment.

B. Internal Controls — Restricted Party Screening

insightsoftware shall have reasonable internal controls in place to ensure compliance with all
applicable laws and regulations and this policy. The Legal Department will provide any needed
guidance that insightsoftware might need to implement policies and internal controls tailored to
insightsoftware’s operations and to appropriately mitigate economic sanctions compliance risks.

It is insightsoftware’s policy not to contract or transact with any prohibited party, including those on
the Restricted Party Lists, those located in Sanctioned Jurisdictions, and those owned or controlled,
directly or indirectly, 50% or more in the aggregate by Restricted Parties. The Company will implement
and maintain risk-based procedures reasonably designed to ensure compliance and to help prevent
insightsoftware from conducting business with such Restricted Parties and third-parties located in
Sanctioned Jurisdictions. It is also the policy of the Company to not engage in transactions with
counterparties located in Russia, even when such transactions are legally permissible under applicable
laws. The Company’s internal controls for Sanctioned Jurisdictions will also include these countries
that the Company has determined are prohibited.
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insightsoftware’s General Counsel requires all insightsoftware personnel to report in writing proposed
transactions, or suspected violations, that may involve sanctioned countries or persons to the General
Counsel for review, adjudication, and/or investigation as appropriate.

As of the date of this Policy, insightsoftware utilizes Denied Party Screening for Salesforce and NetSuite
for prohibited party and jurisdiction screening. Parties’ names, billing addresses, and IP addresses are
screened through these platforms. All potential matches from this screening process are analyzed by
the Legal Department to determine whether they are true matches and blocks are implemented
accordingly.

C. Internal Controls — Geographical Blocking

In addition to restricted party screening, the Company shall implement and maintain mechanisms for
blocking downloads of software or access to and use of an insightsoftware solution from a Sanctioned
Jurisdiction. Such geographical blocking mechanisms will be implemented by blocking access from
internet protocol (“IP”) addresses associated with the Sanctioned Jurisdictions.

As of the date of this Policy, insightsoftware utilizes the databases provided by third-party(ies) to block
access from IP addresses associated with the Sanctioned Jurisdictions.

D. Export Classifications, Licensing, and Reporting

It is insightsoftware’s policy to determine the applicable ECCN for each insightsoftware product.
Proper classification is important to ensure insightsoftware remains in compliance with export control
laws and to establish whether a license is required to export, reexport, or transfer (in-country)
insightsoftware products to customers or other parties. Many of insightsoftware’s products are
subject to encryption controls under the EAR and are eligible for export under License Exception ENC.
Most encryption items are eligible for export to most destinations without obtaining a specific license
from BIS under License Exception ENC once the exporter has complied with applicable reporting and
classification requirements.

The Legal Department is responsible for working with relevant personnel and/or outside counsel to
determine the applicable licensing requirements for the export, reexport, and transfer (in-country) of
insightsoftware’s products and technology, including determining the applicable ECCN, destination
and end user controls, and any associated filings, licensing, classification, or reporting requirements.
No exports, re-exports, or transfers (in-country) of items subject to the EAR may be made by
insightsoftware personnel without prior written approval by the Legal Department.

E. Deemed Export/Reexport Compliance

The release (including through oral or visual disclosure or access) of insightsoftware source code or
technology to foreign persons in the United States, including foreign national employees, is considered
a “deemed export” under the EAR. Similarly, access to controlled technology or source code by a
third-country national at a non-U.S. location is considered a deemed reexport to that person’s country
of nationality. For these purposes, nationality is based on the person’s most recent citizenship or
permanent residency and protected individual status in some cases.

It is insightsoftware’s policy to comply with all deemed export/reexport requirements, such as the
employment of foreign nationals or third-country nationals and the receipt of foreign national or third-
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country national visitors. If such a license is required, then the Company requires that one be obtained
prior to the release of any controlled technology and/or source code, as applicable.

F. Training

It is insightsoftware’s policy to ensure that insightsoftware employees who have responsibility for the
implementation of the requirements of this Policy undergo relevant training regarding the applicable
policy, procedures, and internal controls on a periodic basis. insightsoftware will ensure that different
business units receive specialized or additional training as necessary. The Legal Department shall
identify the relevant insightsoftware employees required to receive such training and shall ensure that
these employees are provided with the required training and resources.

All official training records, including name, title, and contact information of each trainee, as well as
course title and length of training session, shall be retained by the Human Resources Department or
Legal Department.

G. Corporate Acquisitions

It is insightsoftware’s policy to ensure compliance with all applicable sanctions and export control
regulations for newly developed products or products acquired through a corporate acquisition and
to take appropriate steps to promptly integrate the products into insightsoftware’s Global Trade
Compliance Program.

It is insightsoftware’s policy to conduct a risk assessment of the sanctions and export control risks of
a company that is being acquired through a corporate acquisition as part of pre-acquisition due
diligence. insightsoftware shall require complete responses to due diligence inquiries relating to
sanctions and export control risks prior to completing a corporate acquisition. Following any
acquisition, insightsoftware will take all appropriate steps to promptly integrate the acquired
company and any associated products into the insightsoftware Global Trade Compliance Program.

H. Channel Partners

insightsoftware sells products and services to customers through a channel partner network. It is
insightsoftware’s policy to require that all distributors, resellers, managed service providers, and
original equipment manufacturers comply with all relevant trade compliance regulations.

I. Recordkeeping

It is insightsoftware’s policy to maintain complete and accurate records relating to all export
transactions and make these documents available in a timely fashion for examination by government
officials. For export purposes, the term “records” refers to any information made or normally kept in
the ordinary course of business that pertains to exports, reexports, and transfers (in-country)
(including deemed exports and reexports), including memoranda, contracts, notes, correspondences,
financial records, shipments, declarations, supporting documentation such as certificates of origin or
permits, the payment of export fees, or any other activity required to be undertaken pursuant to laws
or regulations administered under which insightsoftware is subject.

J. Monitoring and Auditing



#Y insightsoftware

To ensure that the adopted policies, procedures, and internal controls are being followed, it is
insightsoftware’s policy to monitor, assess and/or audit their operations. The General Counsel will
have responsibility for the compliance monitoring function. If a weakness is identified, the General
Counsel shall ensure that insightsoftware takes immediate remedial action to address the root cause.

insightsoftware’s products and technology, as well as the relevant trade compliance laws applicable
to insightsoftware’s business, change over time. The General Counsel will review this Policy annually
and update it, as appropriate, to reflect such changes.

IV. Reporting Potential Violations

Any insightsoftware personnel who suspect that this Policy may have been, or will be, violated are
required to promptly report the concern in accordance with insightsoftware’s Whistleblower Policy.
insightsoftware will ensure that appropriate confidentiality measures are taken and will not retaliate
against any individual for reporting violations in good faith.

V. Penalties for Noncompliance

Non-compliance, or even the appearance of non-compliance, may place insightsoftware in serious
legal, financial, and reputational risk. Penalties for violating U.S. trade compliance laws can include
imprisonment, fines, and/or administrative sanctions, against both insightsoftware and individual
insightsoftware personnel. Violators may also be subject to the denial of their export privileges.
Finally, violations may result in adverse publicity for insightsoftware and may have a serious effect
upon insightsoftware’s business reputation and integrity.

Any insightsoftware personnel who fail to comply with this Policy may face disciplinary action, up to
and including termination.

Footnotes

[1] See 15 C.F.R. Part 746 “Embargoes and Other Special Controls.”
[2] See General Prohibition Five (End-Use End-User) in § 736.2(b)(5) and Part 744 of the EAR for
general end-use and end-user restrictions.

[3] Prohibited end-users generally include those listed on the BIS’s Entity List, Denied Persons List,
Military End User List, and the Unverified List.

Appendix: Document Revision History
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